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Introduction

‘o °| ﬁjﬁﬁ\@ﬂ/@ Scotland’s Railway wants everyone to

be able to use trains when they travel.

Some people do not use trains right
now. It can be hard to get to a station or
get on the train.

Scotland’s Railway includes companies
.>< SCOTLAND'S RAILWAY who look after the track and stations,
S and who run trains carrying passengers
NetworkRail ____ SscotR and goo ds.
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Scotland’s Railway wants to work
together with other groups to make it
easier for people to take the train. This
IS the reason this strategy was created.

A strategy is a plan to follow for a long
time.

Reasons for Making Changes
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sensory disabilities find it hard to travel
by train.
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Four Pillars
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As many people as possible should be
able to choose to travel by train.

Accessibility includes more than step-
free access. This strategy will help
define what makes a train journey
accessible.

We want to make it easier for people to
travel by train. This will help people and
help the environment.

A train journey includes four parts.

The first part is getting to the train
station.

The second part is moving around the
station.
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The third part is getting to your
platform.

The fourth part is getting to your seat
on the train.

We want to make each of these parts
easier for people.

Most people should be able to get to
train stations by walking, wheeling,
cycling, bus or shared transport.

Some people need to get to train
stations by car. People who are
disabled or live far away from a station
might need to use cars.

For more information on getting to train
stations, read the Sustainable Travel to
Stations strateqy.



https://scotlandsrailway.com/assets/site/STtS-Easy-Read-FINAL.pdf
https://scotlandsrailway.com/assets/site/STtS-Easy-Read-FINAL.pdf
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Moving Around the Station
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We want to make it easy to move
around our stations.

People need to find information about
their train journey and buy tickets.
People might want to find toilets or
waiting rooms at the station.

Some passengers need help with this.
People should be able to get help when
they need it. Most people should also
find it easy to get around the station
themselves.

We need to make it easy to buy tickets
and access information about train
services.

Getting to Your Platform

Passengers need to find and get to
their train’s platform.

Many train stations only have stairs and
do not have step-free access.
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Stations are not accessible when they
have stairs instead of lifts and ramps.
Some people with limited mobility or
who travel with young children cannot
use stairs.

People also need updates on any
changes to their train journey. These
should be audio-visual so more people
can access them.

Audio-visual means that people can get
information by seeing or hearing it.

Getting to Your Seat

People who cannot take a large step
may need a staff member to set up a
ramp so they can board the train.

When we can, we want to improve this
so that everyone can board trains
without needing a ramp.

We are working to build tactile warnings
at all stations in Scotland to make
boarding the train safer.

Tactile warnings tell people who are
visually impaired where the platform
edge is.
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We want to make it easier to find
priority seats and bicycle storage
locations on trains.

Priority seats are for disabled, elderly,

and pregnant people and are close to

train doors. This makes them easier to
access.

How Will Accessibility Improvements Be Made?

% scoTLaND's RaLway  This strategy lists teams within
NetworkRail Scotland’s Railway that can help

# improve accessibility. This includes
Network Rail and ScotRail teams.

We need to work together with local
authorities and regional transport
partnerships to make it easier to get to
stations.

We cannot make all accessibility
improvements right now because of a
limited budget.

Whenever we do other work at stations,
we want to try to improve accessibility.

Some images used in this Easy Read document are copyright Network
Rail Media Centre.



